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*What Is 
Discrimination?

Discrimination is defined as different treatment which 

makes a distinction of  one person or a group of 

persons from others; either intentionally, by neglect, 

or by actions or lack of actions based on the six 

protected classes.



FNS – 113: Civil Rights 
Compliance

 Limited English Proficiency 

 Equal Opportunity for Religious Organizations

 Reasonable Accommodations

 Public Notification

 Assurances

 Civil Rights Training

 Data Collection and Reporting

 Compliance Reviews

 Resolution of Non-Compliance

 Complaints of Discrimination

 Processing Civil Rights Complaints/Conflict Resolution and Customer Service 



*What Is a 
Protected Class?
Any person or group of people who have 
characteristics for which discrimination is prohibited 
based on a law, regulation, or executive order.  
Protected classes in Child Nutrition Programs are:

• Race

• Color

• National Origin

• Age

• Sex

• Disability.



*Goals of Civil 
Rights

•Equal treatment for all applicants and 
beneficiaries

•Knowledge of rights and responsibilities

•Elimination of illegal barriers that prevent or 
deter people from receiving benefits

•Dignity and respect for all



*Data Collection



*Data Collection
and Reporting

Sites need to establish a system to collect racial 

and ethnic data.

Self-identification preferred; for example, on the 

household application.

Alternatively, staff can make an observation of

ethnicity and race.



*Data Collection and 
Reporting (continued)

Why do I have to 
collect racial and 
ethnic data?

The data is used to 
determine how 
effectively your 
program is reaching 
potentially eligible 
children and where 
outreach may be 
needed.

How long do I have to 
keep the data?

 Three years plus the
current year

 Data should be kept 
secure and 
confidential



One Racial/Ethnic Data 

Collection Collected for 

Each Site, Once a 

Summer.

Two Different 

Collections: 

1. Ethnic

2. Racial



Ethnic Racial Data Activity



*Outreach and Education Are 
Important Because:

• You want to reach as many potential participants as possible

• You want to ensure program access

• You need to pay attention to under-represented groups

• You need to ensure information is available in other 
languages as needed



*Public Notification



• Prominently display this 
poster in the food 
service area so it is 
visible to participants. 
You may post a smaller 
8 ½ X 11 poster if you 
do not have an original.

The USDA And 

Justice for All

Poster



Include non-discrimination statement on all materials that mention 

USDA programs (including websites.)



*Access to SFSP



*Limited English 
Proficiency 

• Sponsors  must ensure that individuals who do 
not speak English as their primary language and 
have a limited ability to read, speak, write, or 
understand English, still have access to the 
program.

• Recipients of Federal financial assistance have a 
responsibility to take reasonable steps to ensure 
meaningful access to their programs and 
activities by persons with limited English 
proficiency (LEP).



*Reasonable 
Accommodation

ENSURE ACCESS FOR PEOPLE 
WITH DISABILITIES!

• Parking lot, entrances and exits, halls, elevators, 
rest rooms, sign language interpreters, Braille 
signage, and service animals

• Alternative arrangements for service



*Reporting a Grievance





• Accept either verbal or written grievances.

• Keep Grievance Procedures and Report Forms at 
Every Site and Sponsor Office

• Once a civil rights grievance is issued or stated, never 
try to impede or try “work it out.” 

• Turn in the grievance to the state agency within three 
days.



*Scenarios: What 
Would You Do?



Through your data collection procedures, you 

recognized that even though the community 

is composed of a large Hispanic population 

(40 percent), only 2 percent of Hispanics are 

eligible for meal benefits.

What outreach efforts would you take to 

increase Hispanic program participation?

Scenario #1



*Answer to 
Scenario #1

• Good job on data collection! 

• Educational information or materials may be needed 
in other languages.

• Provide outreach to other programs in the area which 
serves the Hispanic population.

• There are many outreach efforts which could increase 
program participation.



Scenario #2

On occasion, the site will have seconds 

and will offer them to the boys in the 

group.

Is this practice discriminatory and if so 

on what basis?



*Answer to 
Scenario #2

• Yes, it is discriminatory.  Even though  

SFSP staff may not intentionally be 

discriminating against anyone, they are 

discriminating based on sex.

• If seconds are going to be offered they 

need to be offered to everyone.  



Scenario #3

“Pizza Day” is the most popular day in SFSP.  Near the end 
of lunch time three African-American boys come through 
the line and are told by site supervisor that the cafeteria is 
“out of pizza.”  They can see two pieces of pizza remain.  

Shortly thereafter, a Caucasian boy comes through the line 
and the school lunch employee gives him one of two 
remaining pieces of pizza.  You ask the employee why he 
gave the Caucasian child a piece of pizza after he told the 
three African-American children the cafeteria was out.  
The employee tells you the Caucasian child is his neighbor 
and he promised the child he would save him a piece of 
pizza the next time it was served in the cafeteria. 

Is this practice discriminatory?



*Answer to 
Scenario #3

• Even though the cafeteria worker probably 
thought they were just being nice and saving 
a piece of pizza for the neighbor boy, it 
definitely appears discriminatory.

• The two slices of pizza should go to the first 
two children through the line that ask for it.



Customer Service

Remember to be conscious to treat all participants and 
parents/guardians with dignity and respect. 

Also ensure that:

 Each participant receives the same menu items in the same 
amounts ( Disclaimer: Toddlers may be served a smaller 
portion. Teens may be served a larger portion.)

 All participants are included in meals, snacks, activities, and 
discussions

 Participants with special needs will have their needs addressed 
based on the severity of the need

 Standards of behavior are not based on membership in a 
protected class



Conflict Resolution

Skills can help staff provide good customer 
service and avoid potential civil rights complaints

 Avoid the desire to blame

 Have positive intent

 Communicate your feelings directly

 Improve relationships and increase 
communication

 Avoid repeating the situation



*Civil Rights…It’s 
Important, and It’s Up to 
You! Treat Others As You 
Want to Be Treated!


